
Meter tampering and theft of utility services 
are growing problems in our service area. These 

are illegal acts that not only result in increased 
costs for our honest customers, but also present 

potential safety hazards for our employees and the 
public at large. At UBT, we investigate each incident 

and vigorously pursue action, including criminal 
prosecution, against anyone found to be tampering 

with a utility meter or stealing utility services.
 

In order to assist in combating this problem, we have 
established a Tip-Line that customers can use to report 
suspected utility theft, meter tampering, and other possibly 
inappropriate or suspicious activity. If you suspect any such 
activity, we ask that you call 334-720-0778 and report it to 
our Tip-Line. All tips are anonymous and confi dential. 

By calling the Tip-Line, you can assist UBT in discovering 
and stopping this type of illegal activity.

For the seventh consecutive month, UBT has achieved an Average Service Availability Rating of 
99.99%. This means that, during this period, electric service was on and available 99.99% of 
the time. According to Mark Ennis, General Manager of UBT, “Providing reliable electric service 
continues to be our top priority. We are pleased to have achieved this level of reliability for the 
seventh consecutive month.”  

In the past, a common complaint of UBT’s customers was that the lights went off “every time 
the wind blew”. In order to address this problem, UBT began aggressive efforts to improve the 
reliability of its electric service. These efforts included making extensive upgrades to the elec-
tric system and instituting an aggressive tree-trimming and right-of-way maintenance program.  
These efforts have paid off and have allowed UBT to make great strides in delivering the reli-
able service that our customers deserve.

According to Ennis, “Not only is reliable electric service a quality of life issue for our customers, 
it is also an economic development issue for Macon County. No one wants their power going 
off ‘every time the wind blows’, especially businesses and industries.  In the past, our competi-
tors used our poor reliability against us. However, now that we have achieved this high level of 
reliability, not only have we made Macon County more attractive to business and industry, but 
we also can use it as a selling point for our community.”  

At UBT, we understand that quality utility services are essential to the growth and development 
of Macon County. We will continue to strive daily to ensure that our utility systems are ready 
and able to support the growth that is anticipated in the communities we serve.

Keeping Our Water 
Safe and Pure!

In today’s regulatory environment, the operation of a water treatment facility is more challenging than ever before. Recently, 
the Environmental Protection Agency (EPA) imposed additional testing requirements for the nation’s drinking water systems 
which will require UBT’s water treatment plant personnel to collect more samples and conduct additional tests on UBT’s drink-
ing water. According to John Tate, Manager of UBT’s Water Treatment Plant, as a result of these new regulations, “UBT will 
be required to spend signifi cantly more money on testing, but the benefi ts of this testing far outweigh the costs. No one can 
put a price tag on ensuring that the water supply for our customers is safe to drink.”    

If you would like to learn more about the EPA’s water treatment rules and regulations visit their website at: 
www.epa.gov/safewater.

UBT Stresses 
Work Zone Safety
According to the U.S. Department of Transportation Federal High-
way Safety Association, there has been a 50% increase nationally 
in work zone crashes in recent years. In 2004 alone, there were an 
estimated 115,000 work zone crashes in the U.S., some of which 
resulted in serious injury and even death.  

UBT strives to maintain the highest level of safety for employees, 
customers, and community. UBT takes every precaution to secure 

our work zones to minimize risk. Please pay close attention to the orange cones and caution signs used by UBT to mark work 
zones; they are there for both your safety and the safety of our employees.  However, we need your cooperation to create a 
safe working environment.

Following these basic tips will help in creating a safe environment for everyone:

• Observe caution signs in work areas.
• Maintain a safe distance from work areas.
• Follow the directions and signals of the work area traffi c director.
• Never enter a work area – only authorized UBT employees or their affi liates are allowed on work sites.

Adhering to these basic steps can help prevent accidents and assist UBT in maintaining safe work zones for 
everyone involved.

Provide your home and family a sense of added security with Outdoor Lighting from UBT.  
For more information call 334-720-0700

101 Fonville Street
Tuskegee, AL 36083

UBT Launches New Utility 
Theft and Tip Hotline

We did it again! UBT 99.99% reliable.
UBT achieved an Average Service Availability 

Index Rating of 99.99% for each month during the 1st quarter of 2007.
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UBT Title Sponsor for 
Relay for Life

The warm summer months are approaching. This is an excellent time to summer-proof your home.  There are many 
simple, low-cost ways to lower your energy costs. Here is a list of quick tips:

•	 Look for ENERGY STAR qualified products. There are more than 40 product categories, including lighting and home 
appliances.

•	 Get an attic fan. An attic fan will circulate air in your attic to help keep your home cooler.  Your air-conditioning won’t 
have to work so hard, and your energy usage will be lower.

•	 Cool smartly. Have your cooling equipment serviced annually and remember to replace air filters regularly. Use a 
programmable thermostat and when it’s time to replace old equipment, look for an ENERGY STAR qualified model.

•	 Change five lights. Completely replace your five most frequently used lights or the bulbs in them with ones that have 
earned the ENERGY STAR seal.

•	 Seal up your home.  Seal air leaks, add insulation, and choose ENERGY STAR qualified windows.
•	 Tell family and friends. Help spread the word that energy efficiency is good for your home and good for our 

environment.

Just by making a few simple changes, you can save $$$ on your electric bill! Theft of electric service and tampering with utility meters is a crime. To report theft of service 
or any suspicious behavior call our Utility Theft Hotline at 334-720-0778.
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This year, UBT supported the American Cancer Society Annual “Relay for Life Walk” as 
the title sponsor. The event was held on Friday, April 27th, 2007, in downtown Tuskegee. 
UBT is the first local organization to hold the honor 
of title sponsor for Macon County.  “Relay for Life” 
is a national annual fundraiser sponsored by the 
American Cancer Society (ACS) to raise awareness 
of cancer in local communities while raising much 
needed funds to fight the disease. 

UBT’s participation in “Relay for Life” supports our 
goal to contribute to the vitality of our community.  
This year’s theme was “A Community on a Mission 
for Healing”. UBT was presented a plaque in honor 
of its support as a sponsor.  According to Macon County Chairperson, April Echols, “We were 
very pleased to have one of our own as the title sponsor for this year’s event. We would like 
to thank UBT for their support and annual participation in ‘Relay for Life’.”  

UBT Event Coordinator and yearly participant 
in “Relay for Life”, Linda Marable said, “This 
year’s event was a tremendous success. We 
look forward to increasing awareness, support, 
and participation for next year’s Relay.” 

Information on Relay for Life can be found on 
the ACS website: www.cancer/org/docroot/
par/content/PAR1RelayforLife.asp.

Conserving Energy During the Summer Months
Macon County Relay Chairperson, April Echols 
presents UBT Chairman Bill Anderson with a 
certificate of appreciation.

	

UBT is governed by a Board of Direc-
tors, comprised of five members tasked 
with the responsibility of governing 
UBT. Service on the Board of Directors 
is a distinguished honor, but no posi-
tion is more distinguished than that of 
Chairman, currently held by Willie C. 
“Bill” Anderson.
	
As Chairman of the Board, Mr. Ander-
son is charged with providing direction 
and leadership to the Board as a whole. 
He has diligently worked hand-in-hand 
with UBT Management to achieve 
goals and objectives necessary to es-
tablish and maintain fiscal and opera-
tional soundness.  Mr. Anderson feels 

that in order to be successful, “you 
have to have a plan.” This is evident 
in that while still in Receivership, Mr. 
Anderson led the Board’s participa-
tion in a series of seminars focused on 
governance, leadership and strategic 
planning. According to Mr. Anderson, 
“This new Board has a passion for the 
organization and the community, a high 
level of integrity, and is committed to 
making decisions in the best interest of 
everyone.”
	
Mr. Anderson was born in Bullock 
County, but has made Macon County 
his home for over 38 years.  He and his 
wife, Eloise, have reared two sons and 
two daughters in Macon County, and 
three of their children have chosen to 
make their homes here as well.  Prior 
to making Macon County his home, 
Mr. Anderson spent two years in the 
United States Army where he was a 
construction engineer. He earned the 
distinguished rank of Sergeant after 
only 12 months.
	
Mr. Anderson has a diverse profession-
al background.  He served as an officer 
for the City of Tuskegee Police Depart-
ment for three years, and an officer 
with the Macon County Sheriff’s De-
partment for one year.  He retired from 

Greyhound Bus Lines after 16 years of 
service.  He currently serves as a police 
officer at the Veterans Administration 
Hospital, where he has been employed 
for 20 years.
	
Also, Mr. Anderson is a very active 
member of the community.  In addi-
tion to serving on the Board, he is a 
long-time Deacon of Bethel Missionary 
Baptist Church.  He is also very active 
in the Fraternal Order of Police (FOP), 
who sponsors the annual “Cops and 
Kids Day” to mentor youth in the com-
munity.
	
Mr. Anderson is highly respected by 
his fellow Board members, as well as 
by the employees of the organization.  
UBT is fortunate to have Mr. Anderson 
as Chairman of the Board, and looks 
forward to his continuing to lead UBT 
in a positive direction.
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At UBT, we feel it is our responsibility 
to educate our customers on the very 
best ways to conserve energy.  Under-
standing how to read meters and moni-
tor energy usage is one of the most sig-
nificant steps a customer can take to 
control their energy consumption.  
	
On February 8, 2007, UBT employees 
visited The Sojourner Apartments’ 
Community Center to educate senior 
adults on energy conservation. Resi-
dents were shown the various types 

of electric meters and how 
to read them. “It was a very 
enriching experience. The 
residents were very receptive 
and interested in learning 
how to monitor their energy 
usage,” said UBT employee 
Sheryl Knight.  
	
The UBT team answered 
residents’ questions about 
energy usage and shared tips 
on ways to reduce energy 
consumption.  “It is nice to know that 
there are simple, cost-effective ways 
to conserve energy,” said Community 
Center resident C.B. Chisholm. UBT HR 
Assistant Renee Harvey adds, “It was 
a great opportunity to understand the 
needs of our customers, and provide 
them with information on energy con-
servation. It was also a lot of fun!” 
	
According to UBT General Manager 
Mark Ennis, “We place a high priority 

on building relationships with our cus-
tomers. This event at Sojourner is just 
the beginning of the community out-
reach efforts we are planning to build 
stronger connections with our custom-
ers and to improve the overall service 
we provide.”   
	
If you would like for a UBT representa-
tive speak to your group or organization, 
please contact us at 334-720-0700.

UBT Shares Tips on Energy Conservation

UBT Employee,  Sheryl Knight educates customers 
on reading their meters

UBT Employee Linda Marable shows C.B. Chisolm 
one of the two types of electric meters.
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Relay for Life Cancer Survivors Circle takes the first lap of the event.

(l-r)  UBT Employees Suzette Jelinek, Linda Marable, 
and Sheryl Knight work on luminaries at the UBT table.

Willie C. “Bill” Anderson, Board Chairman


